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The product: 

This product is meant to remind users to take their 

medicine. Like an alarm clock with information about 

the medicine and dosage.

Project overview

Preview of selected 
polished designs.



The problem: 

Millions of people are dependent on taking 

their medicine on time. For many people this is 

something that is easy to forget, this is the 

problem I’m looking to solve with this app.

Project overview

The goal: 

Design an app that will remind users of their 

medicine and make the planning process easy.



My role: 

UX designer leading the app and responsive 

website design from conception to delivery

Project overview

Responsibilities: 

Conducting interviews, paper and digital 

wireframing, low and high-fidelity prototyping, 

conducting usability studies, accounting for 

accessibility, iterating on designs, determining 

information architecture, and responsive 

design.



Understanding

the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I developed interview questions which were then used to conduct user interviews. Most users 

reported that they have a hard time remembering all medication they need to take and made it 

clear that they would appreciate a better way to plan and remember their medication.



Problem statement:

Simone is a busy and 

hard worker, who needs 

to be reminded of her 

daily medication because 

she is dependent on 

them.

Persona 1: Simone



Persona 2: Max

Problem statement:

Max is a working student 

who needs a reminder 

on when to take his 

allergy medication 

because he often forgets 

he needs them.



Competitive audit

An auduit of a few 

competitor’s products 

provided direction on gaps 

and opportunities to adress 

with the medication 

reminder app.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting

the design



Digital wireframes Digital wireframes 

Insert first wireframe 
example that 

demonstrates design 
thinking aligned with 

user research 

After ideating and drafting 

some paper wireframes, I 

created the first draft of a 

digital frame. 

The different 
alarms that the 
user have set.

Time left 
before the 
alarm rings.



Usability study: parameters

Study type:

Unmoderated usability study

Location:

Sweden, remote

Participants:

4 participants 

Length:

15-20 minutes



Usability study: findings

Insert a one to two sentence introduction to the findings shared below.

Users want to easily re-

schedule medicine they 

always take

Finding Finding Finding

Users want to be able to 

see what medication they 

have already taken.

Users preferred to have 

some information about 

the medication they take.
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● Mockups

● High-fidelity prototype

● Accessibility

Refining

the design



Mockups

Based on the insights from 

the usability studies, I 

applied design changes like 

providing some information 

about the alarms as well as 

the option to add a note 

about the medication.

Mockup 1 
before 

Mockup 1 
after

Before usability study After usability study



Mockups

Additional design changes 

included re-designing the 

“new alarm” section. For a 

clearer and more user 

friendly experience.

Mockup 2 
before 

Mockup 2 
after

Before usability study After usability study



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



Accessibility considerations

Possibility to change the 

colors and exposure of 

the app. 

Implementation for text 

to speach.

1 2



● Information architecture

● Responsive design
Responsive Design



Responsive designs

The designs for screen size

Variation included mobile, 

Tablet and desktop. I 

optimized the designs to fit 

specific user needs of each 

device and screen size.



● Takeaways

● Next steps
Going forward



Takeaways

Impact: 

Users shared that the app felt like something 

they would really use and that would actually 

help them in their everyday life.

What I learned:

I learned that designing for users of all age 

groups and with all different types of problems 

it can be very difficult to not get stuck trying to 

make it accessible for everyone.



Next steps

Conduct research on how 

useful the app is for the 

users.

Do more user testing and 

see what can be 

improved.

Look for eventual 

possibilities to integrate 

the app with other 

healthcare apps.
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Let’s connect!

Thank you for your time reviewing my work on the app! If you’d like to see more or would like to 

get in touch, my contact information is provided below.

Email: jacobssonsimon@gmail.com

Website: simonjacobsson.se


